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What is My CMA CGM China?

My CMA CGM China (cma-cgm.com.cn) is a local APP handling Invoice and Bill of Lading requests according

to the local business procedures.

e If any freight or surcharge to be paid in China, the Payer needs to login My CMA CGM China requesting
for VAT Invoice.
e When it comes to request about Original B/L issuance, B/L amendment and Telex Release, the Booking

Party needs to login My CMA CGM China to submit the application or delegate Shipper to handle.

You can login My CMA CGM China using your CMA CGM Group eCommerce website ID & Password. In case

you don’t have yet, register now on https://www.cma-cgm.com/ebusiness/registration/information (Please

use your company-domain email address to request for the account.)

Notices and Templates

Notices of local schedule or cutoff time update, business processes and templates will be published on My
CMA CGM China.
When you pass the Booking Confirmation to your Supplier in China, please inform them of My CMA CGM

China as well. And they can get first-hand operational information from below screens.

1. Announcement
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2. Updates of Local Schedule and Cutoff Time

You may search vessel schedule and local cutoff times in “Schedule” menu. POL, Trade and ETD time range
are mandatory to select. In case search failed, please try to shorten ETD time range.

You may also tick the records and click “Export” to download as excel file.
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https://www.cma-cgm.com.cn/
https://www.cma-cgm.com/ebusiness/registration/information
https://www.cma-cgm.com.cn/LaraToolkit/ShipScheduleInquery
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Or search in Documentation -> Schedule Notify, please choose “Branch” according to Port of Loading.
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3. Notices and Templates
Search templates in Documentation -> Files Download, choose “Branch” according to Port of Loading.

AT RERTEH, EF PR EUEE, THREXH. REER.
Search holiday on-duty in Documentation -> Duty Inquiry, choose “Branch” according to Port of Loading.
REERER, EF A EUEEEN ARERTEREER.
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Update time start ‘ ‘E Update time end |

4. Empty Container Release Plan

Check container release schedule by POL and container type in this menu.
The schedule will be weekly reviewed according to equipment supply vs demand.
For example, at Dalian, shipper can request to pick up 40ST container from vessel ETD-14 days.

—
s CMACGM Booking~ B/L~ Import~ Documentation~ Schedule 52 English ~
./
Duty Inquery

#% > Documentation > Empty Release Policy
Schedule Notify

ETD-N Day Files Download Week30 ( 07/25 — 07/31 )

Location ; Emply Release Policy a0sT 40HC 45HC
Dalian 7 14 7 7
Tianjin 7 7 7 7


https://www.cma-cgm.com.cn/LaraToolkit/DocumentShipSchedule
https://www.cma-cgm.com.cn/LaraToolkit/DocumentResource
https://www.cma-cgm.com.cn/LaraToolkit/DocumentGuard
https://www.cma-cgm.com.cn/LaraToolkit/DocumentEmptyReleasePolicy

5. Booking Window

Booking Window for your reference on when CMA would start to take the bookings from China to various

Trade Areas. Kindly note that Booking Request receive out of booking window would not be processed.

6. Detention Demurrage Stop Date Query for Reefer

For Reefer containers load from Shekou, Yantian, Nansha, Shantou in South China, Stop Date Query

provides you with information of the stop date CMA would use to calculate Detention Demurrage charges

for you to plan empty container pickup date (Detention Demurrage start date).

Query by POL & CMA mother vessel voyage number:

#4 > Documentation > Stop Date Query

POL | NANSHA v‘ Voyage

Query Result

VesselName: CNC SERVAL
DD & Storage Stop Date:  2025/6/1

Remarks:

Stop Date: It's the last day to calculate DD & Storage charges for reefers in South China, subject to vessel type and POL.


https://www.cma-cgm.com.cn/LaraToolkit/DocumentBookingWindow
https://www.cma-cgm.com.cn/LaraToolkit/DocumentDDStopDate

Booking Management

1. Booking Status Check

You may check the Booking Status directly on CMA CGM Group website, or advice your local supplier to check
that on My CMA CGM China with either Web Ref No. or Booking Ref No.

#% > Booking > Booking Inquery

| Baoking No H CoNe ‘ or [ Reference No HWBBKGxxxxxxxx ‘

Query Result

No HAZ Rate

Booking I

Booking No: CNC

POD Name: MALE(Code: MVMLE)
Destination Name: MALE(Code: MVMLE)

ontainer
Size: 20 Type: ST ContainerQty: 1

After login, you may also search for all your bookings by vessel, voyage, POL and booking date.

THE DéR

My CMA CGM China B/L~  Import~  Invoicing & Payment~  Documentation~  Schedule User Guide =iz English ~

Booking Query
- Booking = Baftch

Chemical Booking

Vess DG File - Booking Voyage |

To | 2024-03-11

POL ‘ "‘

Booking Da: DG File - Final Upload
Frol

Batch Booking Quel

2. Non-DG Chemical Documents Submission (Shanghai Only)

Click on “Booking -> Chemical Booking”

Booking~ B/L~ Import- Invoice= Documentation~  Schedule

Booking Inquery
>C

Chemical Bocking

Booking No ‘

Search by Booking Reference, then click the icon to access “Detail”

% > Booking > Chemical Booking

BookingNo | CNC

Fiter | Type to filter Show: | 10 v
Opt. ~  Booking No Vessel Voyage Status.

CNC: EVER LEADER 40061W Submitted

Showing 1to 1 of 1 entries n

Upload documents like MSDS, Certification for Safe Transport, non-DG LOI etc., add comments if necessary,
then save and submit. In case any issue during review of the documents, we will indicate the on-hold / rejection
reason for reference.


https://www.cma-cgm.com.cn/LaraToolkit/BookingInquery
https://www.cma-cgm.com.cn/LaraToolkit/BookingStatusCheck
https://www.cma-cgm.com.cn/LaraToolkit/BookingChemical

CHEMICALS DETAIL

Vessel ‘ CMA CGM GEMINI | Voyage | O0GX2FE

BookingNo | CN |

REASONS

Pending Reason Customer Comment

CMA booking team will review and advise issues to be clarified or corrected here
View more reasons

¥ A
ATTACHMENT
[ XTE= W Step1. upload documents
(] File Name ] Upload Time ] Is Available ] Download~
No data available in table Step2. save and submit

DG Documents Management - Final Documents Upload

1. DG Final Documents Status Review

In “Booking -> DG File -Final upload", user can review DG documents status for one booking or all

bookings on a voyage.

— )
CMACGM My CMAGGM China ',- Import-  Invoice-  GSC-  Operation-  Financial-  Documentation-  Schedule User Guide [ English - ({1) (ED
— . N
#% - Booking | DG File - Final Upload

Booking No ‘ Chccazise ‘ Vesse Vayage ‘

o | g

CNCC142156 Confirm
CMA CGM LEO OME2JW
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2. DG Final Documents Upload

Click “Details” or “Upload” button to start the upload of DG final documents.

b

- o
CMACGM My CMA CGM China Booking-  B/L-  Import-  Invoice- GSC-  Operation-  Financial-  Documentation-  Schedule User Guide B English - \Qj @
-

#% > Booking > DG File - Final Upload

BookingNo | CNCC14216

CNCC142156 Confirm
CMA CGM LEO OME2JW
9 ozaiA

The interface is divided into two parts: Upload and Records (DG File Detailed List)



https://www.cma-cgm.com.cn/LaraToolkit/BookingDGFile

Instructions:

1 File size < 10M

from Qingdao required docs: a MSDS  (Chinese version) b LABEL (Ct 2 d S
6.POD AEJEA and fransshipped at AEJEA with Class 5/5.1/ 5.2 - SIRA approval required (invoices & Packing list)
|— DGFile Detailed list
Category File Name: Upload User Upload Time Ont.
e
DGD(English) CNCC142156 CMA CGM LEO OME2JW DGD1 pdf extatan 03473
DGD(English) CNCC142158 CMA CGM LEQ OME2JW DGD.pdf- extatan 034538

Click "Select" to browse one or several files to upload. Then select file type from the List. (For
example: the file to upload is DGD, so select “DGD English” ) and then click "Submit".

File: TJND220112 COSCO OCEANIA 093E DGD.pdf ‘ Select ‘

DGD MSDS Tank Poruguess Portuguese  Packing .
File N
(English) | (English) certificate DGO MSDS list Other fle Name
Cl O O Q o] C CNCC142156 CMA CGM LEC OME2JW DGD pdf
Instruchons

1.File size = 10M

2 DG docs must include IMO/MSDSPacking cerfificates’'DG Declaration. For TANK unit, pls provide TANK certificate as wel

3.0 transit from Qingdao reguired docs: a. MSDS  (Chinese version) b LABEL (Chinese version) ¢ HASRESMESEESSERSE J JSEESTESERETERS
4 For DG shipment from or via Greece (GRPIR-PIRAEUS) | the sheel of ATTESTATION is required

5.For DG shipment with POD Brazi, please provide MSDS & DGD in Porluguese

6.P0OD AEJEA and transshipped at AEJEAwith Class 5/ 5.1/ 5.2 - SIRA approval required (invoices & Packing list

After successful submission, the DG document will display in DG File Detailed list

Detal (C
Fila: Select ‘ Submit
Instructions:

1.File siza < 10M

2 DG docs must include IMO/MSDS/Packing certificates/DG Declaration. For TANK unit, pis provide TANK certificate as well

3.0G transit from Qingdao required docs: 8. MSDS  (Chinese version) b. LABEL (Chinese version) ¢ HASEEISSSEESEHSIERS o MR SHREEFYTERS
4 For DG shipment from or via Greece (GRPIR-PIRAEUS) | the sheet of ATTESTATION is required

5.For DG shipment with POD Brazil, please provide MSDS & DGD in Portuguese.

6. POD AEJEA and transshipped at AEJEA with Class 515 1/ 5 2 — SIRA approval required (invoices & Packing list)

DGFile Detailed list

Category File Name Upload User Upload Time Opt.
DGD(English) CNCC142156 CMA CGM LEQ OME2JW DGD1, pdf ext atan 2[;‘;3;25:;;5
MSDS(English) CMNCC142156 CMA CGM LEQ OME2JW MSDS xisx shg cpan 2‘;‘:3;51';5
DGD(English) CNCC142158 CMA CGM LEQ OME2JW DiGD. pdf exl atan 23‘;3;:2':5




B/L Request

1. Request Submission

For any amendment on B/L contents after Shipping Instruction submission, Booking Party needs to login My
CMA CGM China to submit request and LOI (if necessary), as well as confirm the surcharge.

Note: Cash customer need to settle amendment fees first, and send bank slip to dedicated AR team

1) Please search by B/L# in “B/L -> Request Amendment”

P
seTTER wavs CMA CGM Booking - I?Lv | Import~ Invoice= Documentation = Schedule
= —

BI/L Inquery
# > B/L ~ Request Amendmen'
OBL Reservation

Blank OBL Apply
B/L INFORMATION
OBL Registration

“B/LNo I Request Amendment

View Amendment

2) Tick the specific request from the list

SERVICE TYPE
1

® BL Amendment O Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place O Certificate O BL Lost

2

Split Bill of Lading

Export Bill of Lading Amendment (General amendment requests eg. BL parties, marks, description, cargo information, seal,
payment termy/place, reefer temp. before vessel departure, 00G dimension, transport mode(rail/road),movements(FCL / LCL) etc)

Export Bill of Lading-Change of invoice (Payer/Currency/Payment place of surcharge /Charges on BL)/Cancel Tax Invoice

Export Bill of Lading-Change of Service Quotation

Export Bill of Lading-Before vessel departure,Change of Destination/Movement Term(port to door) /Vessel/Hazardous Details

Export Bill of Lading-After vessel departure Change of Destination/Movement Term(port to door) /Vessel/Returning/Hazardous Details

Bill Type Amendment (Amendment request to change BL type from NEGOTIABLE to SWB or update SWB to NEGOTIABLE)

Adding Mandatary Number(CTN,BIECT_ETC)

Delegate BL Adminisiration Right to Shipper

e For countries/areas with Advanced Manifest filing, LOI is mandatory for B/L amendment.
e For countries/areas without Advanced Manifest filing, LOI is not required for B/L amendment.
e In case there’s specific LOI requirement by destination countries/areas, no matter with or without

Advanced Manifest filing, LOI submission together with B/L amendment request is necessary.

System will check on Port of Transshipment & Port of Discharge to tell if LOI is a must. And you may

download the LOI template by clicking “File Download” button.

Adding Mandatary Numben(CTN BIECT . ETC) 400 CNY/BL
Delegate BL Adminisiration Right to Shipper 0 CNYIBL
Remark Commant

ATTACHMENT|FLEASE STAMF OR SIGN ON YOUR LOI AND UPLOAD IN FDF FORMAT]

&, Files Download h m

File Name o Upload Time - Remark - Is Available - Download

Mo data available in table

Upload LOI by clicking “File -> Save”, then “Submit” your request.
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https://www.cma-cgm.com.cn/LaraToolkit/BLAmendmentRequest

For those B/L amendments which LOI is not required, you may choose either to input “Old Data” & “New

Data” on the page directly, or to download a template from “File Download” to fill-in and upload. Please save
your request first, then submit.

e L
CMACGM MyCMACEM China Booking= BL= mports  Inwoicing & Payment=  Documentaion=  Schedule  Confacts User Guide &8 Enplish =
s

A > B/L > Raquest Amandmant

BIL INFORMATION

BIL Mo | CHNOTTRVE

amn | Dk |
Vessel | REN JIAN 15 > | DOND |
o | res23 Mew | testss Emal | ot sioms ogncom |
Data lda
Tomagr |
Orignal | CNGHA Detrgicn | WAUNDRA AN |
PO | SHANGHAI | OEH POD | WAUNDRA RN l
SERVICE TYPE
& BL Amendment Telex Release Izsue Bill st Destination Switch/lssue Bl st 3rd Place Certificate BL Los!
CLP spacial LOI 0 CHY/BL
Spét Bill of Lading ) CNY R
Esport Bil of Lading Amendmant (Gensrdl amendment mussts =) L pafles. maks descriplon. cange infamation s=al prey—
paymnent temmiplacs, reefar temp befors vassdl departurs. O0G dimension. transport model i mad), movemant= (FCL /ILOL) stc
Export Bil of Lading-Changs of inveica [Payer/CurrencyPayment placs of surchasgs /Changes on BLCancel Tax leveics 00 CNYIBL
Export Bil of Lading-Changs of Sanvics Quotation 400 CNYEL
Expart Bil of Lading-Befors weasel depariupe Change: of Destinafion/Moverment Termipat be door) /Vesseitarandoun Defaibs 00 CHYBL
Export Bil of Lacing-Afr yesaal caparturs Changa of DesbinationMovemant Tamm(zort to door| Vs ad Fsturrieg Fa ardos Detsis 400 CNYBL
Bill Typ= Amerément (Amenément sequest to change BL type from NEGOTIASLE ke SWE or updei= SWE to NEGOTIABLE, 00 CNYEL
Adding Mandstary Numben(CTN BIECT._ETC) 400 CNYIBL
Delegate BL A¢minisiraicn Fight o Shigper 0 CHY/BL
Femark Comment
ATTACHMENT(PLEASE STAMP OR SIGN ON YOUR LOI AND UPLOAD IN FDF FORMAT)
@
Fila Nama . Updoad Time - Ramars - Ie Availabds - Coamiciad

B card @ alang 0 Ene

H'—*-* - Submii

3) My CMA CGM China will trigger notification to registered email box about the progress of your
request. You may also check it in “B/L -> View Amendment”.

REENER
Filter Type to filter. Q
BE~ ARE C Ee8 2 ¢ mme msemscl ws :_l Operator E ﬁ:nﬁmTl
= I VERMONTTRADER  032W INMAA l ERgEEy | gsc lucilu@ema-cgm.com; I 1l$.cmmﬁ|
=] I VERMONT TRADER 032w INMAA I_‘;«_Ejﬁt_ I gsc.lazhou@cma-cgm.com;gsc lazhou@cma-cgm.com;, !_ _ I


https://www.cma-cgm.com.cn/LaraToolkit/BLAmendment

2. Delegate B/L Administration to Shipper

Booking Party may delegate B/L administration rights, so shipper can login My CMA CGM China to request for
B/L amendment and B/L issuance.

Steps: “B/L” -> “Request Amendment” -> “BL Amendment” -> “Delegate BL Administration Right to Shipper”
->”Submit”

After that, Booking Party will no longer be able to raise B/L request.

For prepaid charges at China, by default, Booking Party is the payer and is still obliged to settle the payment to
CMA Group even after delegating B/L Administration to Shipper. If Shipper will be the payer of prepaid charges,
please indicate that in Shipping Instruction.

® BL Amendment O Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place O Ccertificate O BL Lost

Split Bill of Lading 400 CNY

Export Bill of Lading Amendment (General amendment requests eq. BL parties, marks, description, cargo information, seal,

400 CNY
payment term/place, reefer temp. before vessel departure, 00G dimension, transport mode(rail/road),movemnents(FCL / LCL) eic.) !
Export Bill of Lading-Change of invoice (Payer/Currency/Payment place of surcharge /Charges en BL)/Cancel Tax Invoice 400 CNY
Export Bill of Lading-Change of Service Quotation 400 CNY
Export Bill of Lading-Before vessel departure,Change of Destination/Movement Term(port to door) /Vessel/Hazardous Details 400 CNY
Export Bill of Lading-After vessel departure,Change of Destination/Maovement Term(port to door) /Vessel/Returning/Hazardous Details 400 CNY
Bill Type Amendment (Amendment request to change BL type from NEGOTIABLE to SWB or update SWB to NEGOTIABLE) 400 CNY
Adding Mandatary Number(CTN,BIECT..ETC) 400 CNY
Delegate BL Administration Right to Shipper 0CNY

Remark Comment
ATTACHMENT
o File Name Upload Time hd Remark Is Available Download

No data available in table

Bl sae

Invoice & Payment

In case any charges to be paid in China, payer can refer to below steps to request for VAT invoice (Fapiao).
By default, Booking Party is the payer of prepaid charges. If Shipper will be the payer, please indicate that in
Shipping Instruction.

Note: Payment need to be settled within billing date + 10 calendar days, otherwise will subject to Late

Payment Fee. You may subscribe notification for invoice on CMA Group eComm website.

1. Maintain Payer Profile

Menu: Invoice -> Company Profile. For detailed steps, please refer to user guide

10


https://www.cma-cgm.com.cn/LaraToolkit/BLAmendmentRequest
https://www.cma-cgm.com/ebusiness/subscription/dashboard
https://www.cma-cgm.com.cn/LaraToolkit/TCompanyProfile
https://www.cma-cgm.com.cn/LaraToolkit/ExcelTemplate/CMA%20CGM%20THUNDER%20-%20Company%20Profile%20CN.docx

—

CMACGM Booking~  B/L~  Import~  Invoice~  Documentation~
-—
Invoice Center
# > Invoice > Company Information
Fapiao Center
Status All

Reserve Debit Note/Tax Invoice
Company Mame(Chinese) Reserve Center

Invoice Center

I

Contact Person

I Company Profile

Note:eln nd ePayment are avallable for the companies with status as VALIDATED only. Please edit the REJECTED
information that are avalible in the uploaded business license and relevant certificates.
| Click hereto download user manual Bt company profile

2. Invoice and Online Payment

Check your invoices at “Invoice Center” and pay onlin

P
s CMACGM
—

B/L~ Invoice~ Documentation-

Invoice Center

Fapiao Center

Booking~ Import=

#& = Invoice = Invoice Center

Schedule i English ~

Tax Registration No | |

Company Name(English) | |

rds and submit for validation. CMA CG

only valid the

e. For more details, please refer to the user manual.

Schedule iE English -

BL/BKG No. ‘ B Reserve Debit Note/Tax Invoice V| Payer | Al V|
Currency | All ~ Reserve Center v| Payment Status | Al v|
Invoice Center
Invoice Date | 2022-10-02- 2022-11-02 =

Company Profile

Selected All O unselected Al Batch Tax Invoicing Batch Pz

enter has now enabled the customer self-se

er user manual I

an be issusd cting multiple bills an
indicates that it has been issued, and blue indicates that it can be issued

3. VAT Invoice (AKA Fapiao)

You may download the VAT invoice from “Fapiao Center” and pay online there as well.

For more details, please refer to user manual.

—
+ CMACGM
—

Booking=  BfL~  Import~  Invoice~  Documentation-

Invoice Center
& > Invoice > Fapiao Center

Fapiao Center

Schedule L English ~

Payer | ‘

2 F - E ~ ]
Fapiao Date | 2022-10-02 - 2022-11-02 | B pecerve Debit Note/Tax Invoice
Currency | All % Reserve Center

Invoice Center

Company Profile

Batch Det

Selected All [ unselected All

Youcan s multiple Fapiao and perform b

&

. Pleasq click here to dow

er manual of Fapiac Center.

o
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https://www.cma-cgm.com.cn/LaraToolkit/ChargesCenter
https://www.cma-cgm.com.cn/Laratoolkit/ExcelTemplate/User_Manual_Invoice_Center.pdf
https://www.cma-cgm.com.cn/LaraToolkit/FapiaoCenter
https://www.cma-cgm.com.cn/LaraToolkit/ExcelTemplate/User_Manual_Fapiao_Center.pdf

Request for Original B/L or Telex Release

(Note: EBL customer doesn’t need to make appointment for BL release.
Booking Party need to submit the request in My CMA CGM China or delegate shipper to do so.
For Cash customer, all Prepaid charges must be settled before B/L issuance or Telex Release. Please

send bank slip to dedicated AR team

For Credit customer, please send payer information to GSCCQ.NC.Collector6@cma-cgm.com so as to enjoy

the credit term.)

1. Original B/L Issuance at POL

You may check your readied B/L(s) at “B/L -> OBL Reservation”, choose specific B/L# and click “OBL
Reservation” to make appointment.

—

CMACGM Booking - B/L- Import- Invoice- Documentation=  Schedule &3 English
—
B/L Inquery
#% = B/L = B/L Reservation
— —
OBL Rd:w.wahcu
BfL Mo | Blank OBL Apply Vesse ‘oyage

B/LStatus | Reservd OBL Registration

Request Amendment

View amendment

e e

Filtie Shider 10 ~
~ B/L Mo . Issue . Vessel . Voyage . B/L Type . B/L Status:
NMD CNSHA CSCL ATLANTIC OCEAN o43w Origingl Bi & zanE
CHMD CHSHA CSCL ATLANTIC OCEAN 43w Original B ESI completed and availabie 10 be resenved

System will generate a QR code for successful appointment. Please print and bring it to our counter to
pick up Original B/L. CMA CGM | China - Offices (cma-cgm.com)

(AR GRER— 4, BITHNHAZERE, FREARBEHZ_HBERIESABURE,
A EERVIMBUR BAIBR 45050, ERHEWESIME. )
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2. Telex Release or B/L Issuance at Other Places

1) Search by B/L# at “B/L -> Request Amendment”

—

seTTER wavs CMA CGM Booking - IE‘L- | Import~ Invoice~ Documentation - Schedule
=

B/L Inquery
# - B/L > Request Amendmen'
OBL Reservation

Blank OBL Apply
B/L INFORMATION
OBL Registration

*B/LNo I Request Amendment I |

View Amendment

2) Choose the request from the list.

SERVICE TYPE

O BL Amendment I ® Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place I O certificate O BL Lost

o Telex Release 450 CNY

Cancel telex release, will re-submit telex release request at |ater state 450 CNY

(o] Cancel telex release and request to issue OBL 450 CNY

Remark Comment

ATTACHMENT

] File Name o} Upload Time v Remark b Is Available < Download

3) Upload LOI (with Shipper and Booking Party stamps) by clicking “File -> Save”, then “Submit” the
request. LOI template can be found in “Documentation -> Files Download”, choose “Branch” according

to Port of Loading, and search by key words of the request.

Note: For no-credit customer in case you would like to get Telex Release Fee invoiced to settle payment
first but hold on Telex Release Instruction to destination until your final decision. Please:

1) Tick the highlighted option before submitting request

SERVICE TYPE

J BL Amendment @ Telex Release Issue Bill at Destination Issue Bill at 3rd Place Certificate BL Lost

1.

@ Telex Release 450 CNY

Cancel telex release, will re-submit telex release request at later state 450 CNY

Cancel telex release and request to issue OBL 450 CNY
2.

Please issue Telex Release Fee invoice to settle payment first,
hoid on felease instruction 1o destination till my further confirmation
(Not to tick this option if you don't need double confirm on Telex Release instruction)

Remark Comment

ATTACHMENT
3

L. File | © cancel

File Name < Upload Time - Remark - Is Available - Download

No data available in table
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2) When you would like to give the instruction, search the BL# at “B/L -> View Amendment”, tick the
highlighted option and confirm Telex Release.

SERVICE TYPE
1
O BL Amendment ® Telex Release O Issue Bill at Destination O Issue Bill at 3rd Place D Certificate D BL Lost
. Telex Release 450 CNY
Cancel telex release, will re-submit telex release request at later state 450 CNY
Cancel telex release and request to issue OBL 450 CNY
B
Please issue Telex Release Fee invoice to settle payment first @ Proceed Telex Release
hold on release instruction to destination till my further confirmation
(Not 10 tick this option if you don't need double confirm on Telex Release instruction)
Remark Comment FRETRE
ATTACHMENT
[m} File Name < Upload Time ~ Remark > Is Available o’ Download
(] CMASIEREE 737141 pdf 2022-10-27 09:22:28 ExEw. #EE Y iy
(m] CMARIEREER 7371+1.pdf 2022-10-26 13:13.30 ¥ )
(m] CMASREREE 7371.pdi 2022-10-20 11:32.27 Y 3. Fy

My CMA CGM China will trigger notification to registered email box about the progress of request.
You may also check it in “B/L -> View Amendment”.

Please settle the payment and send bank slip to dedicated AR team

Request for Debit Note of Import Charges

Step 1. Login My CMA CGM China

Step 2. Request for debit note at Import -> Reserve Debit Note

MyCMACGMCNina  iTRGETE-  iReiEEE- FEAM - EIE-  ARWER PSSR - -
# - #0us - EoEnKm

e filats) e FigaE d

wa | 5% v ST ’hﬂl'u:ﬂi‘aﬂt&']i?.""f:-'-'-.'n::'-'m

B s

HRfF RS ~ RS C REME® C &8 T MR O FENE O kD 0 MEA © 0 Gl REEEA O TacNe O
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AT

EELICMA

s [ 08

mass | BNERELSSSEEIIETEA \ Fastty - FIERE¢:uk -
L E IR L ANIR 2 . . e o
B <REHEZSMESS mezsToRe TR SRS T
FEmEm | EBFHERT ‘ WA BE \
=iE CMAEIEE
P P
SEITEDEE "FrEE&E T " B =s
Step 3. Submit
0 1B s ~ i8S o RTERA T 2F

Notification of Debit Note ready will be sent within 24hr, you may find the charge details on CMA CGM Group
eCommerce website or check it in “Invoice Center” ,

B - - ™
B mos =
-
W CNSHA
EitEmOetel 2024126
l‘"'—'n- @ gtk EeCommercel/Fid W MPOF T, l

Contact Us

CMA CGM | China - Offices & Contacts (cma-cgm.com)
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